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1.4.2. Feedback process of the Institution may be classified as follows:

Options:

Feedback collected, analysed and action taken and feedback available on website
Feedback collected, analysed and action has been taken

Feedback collected and analysed

Feedback collected

=Y 1=

C2) Provide department wise Action taken Report on feedback signed by the
competent authority

DEPARTMENT WISE
ACTION TAKEN REPORT
ON FEEDBACK
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1.4 2 Feedback process of the Institution may be classified as follows:

Options:

1. Feedback collected, analysed and action taken and feedback available on website
2. Feedback collected, analysed and action has been taken

3. Feedback collected and analysed

4. Feedback collected

5. Feedback not collected

C2) Provide Department wise action taken report on feedback signed by the competen
authority

Department wise action taken report on feedback

S. Description Page
No. No.
| AERONAUTICAL ENGINEERING
1 Students Feedback & Action Taken Report 4
2 Alumni Feedback & Action Taken Report 5
3 Teachers Feedback & Action Taken Report 6
- Employers Feedback & Action Taken Report 7
COMPUTER SCIENCE AND ENGINEERING
b Students Feedback & Action Taken Report 8
6 Alumni Feedback & Action Taken Report 9
7 Teachers Feedback & Action Taken Report 10
ELECTRONICS AND COMMUNICATION
ENGINEERING
8 Students Feedback & Action Taken Report 11
9 Alumni Feedback & Action Taken Report 12
10 Teachers Feedback & Action Taken Report 13
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DEPARTMENT OF AERONAUTICAL ENGINEERING
Student’s Feedback & Action Taken Report

S.No | Academic Year

Reference

Action Taken
Feed Back

E-book can be provided for the E-book is Provided for all the subjects

1 2020-21 Meeting conducted with
students on11.10.2021 subjects

2 2018-19 Meeting conducted with Properly utilizing Tutorial hour Tutorials hour utihized with standard ;;xl"nﬁém.—
students on 29.01.19 o i

A - Meeting conducted with Conducting Value Added Course | VAC on CREO Course conducted i the
students on 19.02.2019 academic vear (2019-20)

4 2018-19 Meeting conducted with Need to arange “CADD™ or “AUTOCAD? is conducted as value added
students on 07.03.2019 CATIA course. course in the academic year (2019-20)
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DEPARTMENT OF AERONAUTICAL ENGINEERING
ALUMNI FEEDBACK & ACTION TAKEN REPORT

—
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Year Feed back Action Taken

2020-21 1|I|t|n\.|ll\\' projects need o be done for | We assivned  more projects too solve

solving the current problem faced industry problems.

We are  conducted communication |

|

|
|
l
%
t
'!
acronautical engineering lield. g
- 1
MR-19 | Commumication is the major barrier tier !

| companics recruitment. | clusses 1o students o improve  their |

i

} communication skill by external agency. |

MAM.SC- ~0L . eHGINEERING
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DEPARTMENT OF AERONAUTICAL ENGINEERING

TEACHER'S FEEDBACK & ACTION TAKEN REPORT

Academice . .
Feed back
~ Yaar
2020-21 Faculty and students are LI]L()lIhlL,L(I (o

enhance subject knowledge.

2018-19 | May conduct more FDP. workshops to

enrich recent technology for facultics.

attend more NPTEL courses by 1T to

Faculties

are

Action Taken

committed o attend

NPTLEL courses every semester.

[Faculties

insisted  to attend  IFDP,

workshop for other reputed institution.
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DEPARTMENT OF AERONAUTICAL ENGINEERING
EMPLOYER'S FEEDBACK & ACTION TAKEN REPORT

z\L ulcnm
~ Year

IFFeed back Action Taken

2020-21 | Encourage  students o do “real time | We have given more no of real time

projects. projects to the final year students. y

wditry espert |

2018-19 | Industry exposures program me must be ‘We have conducted industry L\PU[
conducted to the students. talks. online lecture. industrial visits. |
internship to bring industry current trend

and exposure.
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DEPARTMENT OF COMPUTER SCIENCE AND ENGINEERING

STUDENT'S FEEDBACK AND ACTION TAKEN REPORT

REFERENCE

FEEDBACK

ACTION TAKEN

Meeting conducted with
students on 31-07-2019

Utilization of tutorial hour by
students is very positive.

Exclusive faculty is allocated and utilized
well.

Meeting conducted with
students on 21-07-2018

Conductance of weekly department
activity is proper

Weekly activity is conducted as per schedule
regularly.

Meeting conducted with
students on 03-09-2018

Conduct coaching classes for all
the failure subjects

Coaching class were conducted as per
schedule

Meeting conducted with
students on 10-02-2018

To organize Industrial visit

Industrial visit is arranged on
11-05-2018 to 15-05-2018 in BSNL

ACADEMIC
SNO. YEAR
1. 2019-2020
,
- 2018-2019
3 2018-2019
4 2017-2018
5. 2016-2017

Meeting conducted with
students on 04-01-2017

Newspaper Hour is useful and
helpful for improving knowledge

NPR hour is continued as per time table
regularly.
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Academic Year 2020-2021
Department of Computer Science and Engineering

Alumni Feed back

FEEDBACK ANALYSIS AND ACTION TAKEN REPORT

~ S.No. Academic Year ALUMNI FEEDBACK ACTION TAKEN
Students need to focus more on recent We have conducted more
| trend& application of Big data webinarsinbig data analytics to
analytics, since most of the IT industry enrich students” knowledge in
demand on big data analytics. present domain.

2020-2021

Morslftemenis B eore Compaies Recently our student have got
ore Placemen p placed IT core companies TCS,

: can be fixed Wipro etc
|
K- SQ\L\B\\ )%er e
PRINCIPAL
Head gpmg%ponme{h" pRAETICAL
Department of Computer Scicncg & Engineering M.AM. SCHOOLOF ENGINEERING
M.A.M. School of Engineering GIRIGANUR, TIRUCHIRAPPALLI-621 105
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Department of Computer Science & Engineering

Academic Year 2020-2021

Teachers Feed back

FEEDBACK ANALYSIS AND ACTION TAKEN REPORT

S.No. Academic Year TEACHERS FEEDBACK ACTION TAKEN
1 College encouraging faculty members to NPTEL course is attended by the
attend NPTEL certification course. faculty members.
All the faculty members are insisted to
2 attend FDP on UHV online course Course com;;;ilelttii:sy department
2020-2021 conducting by AICTE :
Institute is motivating Faculty by giving
remuneration towards the contribution of Faculty are attended many
3 conferences, journal publications and conferences, publishing journals and
patent registration. Hence these are the patent.
teacher’s key area to enhance their quality
and performance improvement.
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DEPARMENT OF ELECTRONICS AND COMMUNICATION ENGINEERING

Student’s Feedback and Action Taken Report

S.No | Academic Reference FEEDBACK ACTION TAKEN
year
1. Meetin ed wi ' i '
g ¢ conducted with . Inclusion of Newspaper hour
201920 students on 08.01.2020 Newspaper hour is very useful practice is continued
2. Meeting conducted with Technical Symposu}m Evepts to Natlonall Leyel Technical
2018-19 be conducted for improving Symposium is arranged on
students on 02.01.2019
T technical knowledge 22.02.2019
3. . . Industrial Visit to be arranged | Industrial Visit is arranged for
2019-20 Mnelztm;g conggcétidz\(k)ggl for students to improve students on 14.02.2020 at
et knowledge CECRI,Karaikudi
4. Meeti ducted with Value added courses on Verilog | Verilog HDL Value Added
2017-18 ec:ltmg C0n0171c1; 2‘3’; - HDLis useful for developing the Course is conducted from
o stucents, o 8. 52 technical knowledge. 18.12.2017 t0 29.12.2017.
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DEPARMENT OF ELECTRONICS AND COMMUNICATION ENGINEERING

Alumni Feedback and Action Taken Report

S.No Academic FEEDBACK RECEIVED ACTION TAKEN
year
More Placements on core companies can Recently Sthients have got:placed af
1 2020-2021 core companies.
be fixed
N . We have organized communication
3 2018-2019 The communication is one of the barrier

coaching classes to improve
communication skills for the students.

for appearing company interviews

s \\
g(r/\/"\/" )
¥ -~ 2
HOD <7 PRINCIPAL
» PRIFICPAL
A.M.SCHOOL O EN NG
SIRIGANUR, TIRUCLHIRAPPAGLIS"EEEZT;{}:.




M.A.M. SCHOOL OF ENGINEERING

Accredited by NAAC
Approved by AICTE, New Delhi: Affiliated to Anna University. Chennat
Siruganur. Trichy -621 105. | WWW.mamse.in

DEPARMENT OF ELECTRONICS AND COMMUNICATION ENGINEERING
Teachers Feedback and Action Taken Report

S.No | Academic FEEDBACK RECEIVED ACTION TAKEN I
year
More FDP and Workshops can be Insisted the faculties to attend the I
1 2020-2021 | conducted FDP in the reputed institutions.

College encouraging faculty members to NPTEL course is attended by the
2 2019-2020 | attend NPTEL certification course. faculty members.

Institute is motivating Faculty by giving | Faculties are attended many
remuneration towards the contribution of | conferences, publishing journals
3 2020-2021 | conferences, journal publications and and patent.

patent registration to enhance their
quality and performance improvement. |
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DEPARMENT OF MECHANICAL ENGINEERING

Student’s Feedback and Action Taken Report

Reference

FEEDBACK

ACTION TAKEN

Meeting conducted with
students on 17.11.2020

Placement training session is
very useful.

Same Training methodology
Will be Adopted in Future

|
|
‘1
|
é

|
|

Meeting conducted with
students on 31.01.2020

Tutorial hours utilization

Conducted as per schedule
and utilized by the students
properly

Meeting conducted with
students on 09.08.2017

Guest lecture on CNC and
AutoCAD Course is useful to
learn beyond curriculum.

AutoCAD Inventor Value
Added Course is conducted in
the academic year 2018-19.

Meeting conducted with
students on 14.04.2017

Water cooler is required.

Water cooler is installed in
the main block Annexure
block and Hostels

S.No | Academic
year

1.

2020-21
2. 2019-20
3. 2017-18
4. 2016-17
5. 2016-17

Meeting conducted with
students on 14.04.2017

News paper hour is very useful
in last semester also we want
news paper is this semester to be
continued.

News paper hour is
incorporated in the class time
table itself.

\

\

Head of tife Department
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DEPARMENT OF MECHANICAL ENGINEERING
Alumni Feedback and Action Taken Report

S.No Academic FEEDBACK RECEIVED ACTION TAKEN
year
Value added courses like (AutoCAD, Every semester we are conducting at
: 2019-2020 CREO, {\nsys, etc.,) are useful for least one value added course for the
developing the technical knowledge benefit of the students. ‘
relevant to the core competency. ;
We have organized communication
coaching classes by external agency |
, The communication is one of the barrier | evolution Career and as part of value |
2 2018-2019 . . . .
for appearing company Interviews added course (VAC) Career Edge online
course by TCS iON to improve ‘
communication skills for the students. |
We have incorporated News Paper |
3 2017-2018 News paper hour conductmilce _is very Reading hour in the regular classes time i
useful to improve communication skill table as its on of the best practice in our
college. o ‘\

oD
Head of the Department
Mechanical Engineering
M.A.M. School of Engineering
Siruganur, Trichv-621 105
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DEPARMENT OF MECHANICAL ENGINEERING

Teachers Feedback and Action Taken Report

S.No | Academic FEEDBACK RECEIVED ACTION TAKEN
year
All the faculty members are insisted to Course completed by department
1 2020-2021 | attend FDP on UHV online course faculties.
conducting by AICTE
College encouraging faculty members to | NPTEL course is attended by the
2 2019-2020 | attend NPTEL certification course. faculty members.

Institute is motivating Faculty by giving | Faculty are attended many
remuneration towards the contribution of | conferences, publishing journals
conferences, journal publications and and patent.

patent registration. Hence these are the
teacher’s key area to enhance their
quality and performance improvement.

3 2020-2021

(
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DEPARMENT OF MECHANICAL ENGINEERING

Emplover Feedback and Action Taken Report

L

Head of tfie Department
L_Mechanieal-Engineerng

activities, He has met the standards as
expected by the management. Our
management thanks very much for the
assistance you provide for good candidates
like Mr.Chandra Mohan, to meet our
business goals. We sincerely
appreciate your time and effort to arrange
campus interviews and follow up support
from you. (Mail Enclosed)

S.No |ACADEMIC FEEDBACK RECEIVED ACTION TAKEN
YEAR

On behalf of HNI Autotech private limited, | We have committed to
we have selected Mr.B.Chandra Mohan,(emp | HNI ~ Autotech  Private |
no:4020) from Mechanical | Limited that, we continue |
Engineering branch, MAM  School of |to produce same kind of |
Engineering ,as Graduate Engineer Trainee | engineering professionals |
for our Production Department. He has | in our institution "
worked for us for the period from August
2018 to August 2019 as a Graduate Engineer ‘
Trainee and during the above period his
Attitude and character were good. He has

1 2020-2021 very speed learner and support the production

\

\
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DEPARMENT OF ELECTRICAL AND ELECTRONIC S ENGINEERING

Student’s Feedback and Action Taken Report

S.No | Academic Reference FEEDBACK ACTION TAKEN
year
1. . ; ECAD has been conducted as
2020-21 h:tizt;;gs (;Tg;(ggdz‘gzlgl Need CAD based course value added course on
T 31.08.2020 TO 05.09.2020
| . : e . : Conducting news paper hour
Meeting conducted with | Utilization of newspaper hour is .
& 2018-19 students on 01.09.2018 : useful by fac.u Ity is g_o_og an.d
effectively utilizing it
Value added course conducted
: Meeting conducted with on Embedded systems and
3. 2018-19 students on 16.07.2018 Need PLC based course PLC design dated on
04.09.2018
HOD Rﬂj\ )
HEAD OF THE DEPARTMENT PRINCIPAL

ELECTRICAL and ELECTRONICS ENGINEER!
W=4 SCHOOL OF ENGINEERES‘!NCE
SIRUGANUR, TRICHY - 21 145,
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DEPARMENT OF ELECTRICAL AND ELECTRONICS ENGIN EERING

Teachers Feedback and Action Taken Report

Academic
year

S.No

FEEDBACK RECEIVED

ACTION TAKEN

1 2020-2021

Department ~ faculty =~ members
requested for online FDP course.

are

All the faculty members are
attended FDP on UHV online
course and ATAL course conducted
by AICTE.

2 2019-2020

Need support from the institution for

certification courses.

College encouraging faculty
members for certification course.
NPTEL certification course is
attended by the faculty members.

HOD

HFAD OF THE DEPARTMENT
£ “CTRICAL and ELECTRONICS ENGINEERING
4 SCHOOL OF ENGINEERING
+2JGANUR, TRICHY - §21 105,
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DEPARMENT OF ELECTRICAL AND ELECTRONICS ENGINEERING
Emplovyer Feedback and Action Taken Report

S.No | ACADEMIC

YEAR

FEEDBACK RECEIVED

ACTION TAKEN

1 2020-2021

On behalfof CTTI Competition Team
Technology(India) Pvt. Ltd, A.Justin Jose, Senior
Manager — HR, have selected Mr.V.Ramesh,(emp
no:CTSA0093) as Graduate Engineer Trainee for
our Maintenance Department. He has worked for
us for the period from July 2019 to January 2022
as a Graduate Engineer Trainee and during the
above period his attitude and character were
good. He has understood the new technologies
and supported our company to reach expected
level. (Mail Enclosed)

We have considered this feedback for
our motivation and we continue to enrich
the student knowledge in an industrial
exposure level.

|

2 2018-2019

Conduct more number of VAC (Value Added
Courses) to enhance student’s knowledge towards
recent tools utilized in Industry.

we are conducting value added courses

Based on feedback from the companies
for the specific applications every year.

3 2018-2019

To enhance the practical exposure of an industrial
automation using software

We are conducted value added courses to
enhance the student design knowledge
for industrial automation (PLC, SCADA,
ECAD).

D
£ ~“TRICAL 2nd ELECTRONI
N-o.'d SCHOOL OF ENGINEERING
s HUGANUR, TRICHY - 621 165

FRINC PAL
M PRINCTPATENGINEERING
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M.A.M. SCHOOL OF ENGINEERING

Accredited by NAAC

Approved by AICTE. New Delhi: Affiliated to Anna University. Chenna

Siruganur, Trichy -621 103. ] Wwww.mamse.1n

DEPARMENT OF MECHATRONICS ENGINEERING

Student’s Feedback and Action Taken Report

Reference

FEEDBACK

ACTION TAKEN

|

Meeting conducted with
students on 09.03.2021

Video images are blurred, when
the faculty handles classes with
the handwritten note book.

Faculty was instructed to
handle classes through online
whiteboard.

Meeting conducted with
students on 16.04.2021

Teaching is interactive.

Same teaching method will be
continued.

Meeting conducted with
students on 17.04.2021

Board Presentation is needed for
better understanding of
problems.

Board teaching and PPT
presentations are given
clearly.

Meeting conducted with
students on 09.07.2019

Hostel students requesting
coaching classes in the evening
hours.

Coaching classes for hostel
students were conducted
between 5.00 p.m to 6.00 p.m

rS.No Academic
year
1. 2020-21
2. 2020-21
3. 2020-21
4. 2019-20
5. 2019-20

Meeting conducted with
students on 01.08.2019

To give the guidance to
participate in the symposium and
PPT Presentation.

Guidance given by faculty
mentors.

S
N
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|
|
|

SN | 4G ACTION TAKEN
RECEIVED
100 percent placement offers given to the students for the past
3 batches. In addition to that, various public and private sectors
1 2020-21 Student’s Placement requirement is shared to the students through whatsapp group. |
Several Alumni students working in Ashok Leyland, TCS are
helping in this regard.
The department had scheduled minimum of one seminar, Guest
lecture / workshop per week by industry experts and
2 2020-21 Curriculum gap academicians from different institutions to fulfill the
curriculum gap. Additionally, it has to be practiced in the
forthcoming years.
Department had organized VAC on CREO and AUTOCADD
. 2020221 Classes for design (Design software) for 2017 and 2018 batch students. In
- - software addition to that, ansys, solidworks and Catia courses are being
planned for the forthcoming batches.
Industrial visits are being organized by the department every
Focusing the students | year to gain practical knowledge and insisted the students to
4 2020-21 in practical/Industry undergone internships during the semester holidays. Joining
knowledge. with Training and Placement, paid internships are also arranged !
for the interested students in several domains.
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As students are being from rural, we initiated several pra
to improve their communication skills. The practices faken by
the department are ;
Improvement in the » News paper hour !

« Presentation day i

« Seminar hour |
This type of practices has to be incorporated for all the batches !?
in forthcoming years. _‘f
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) 20202 communication skill
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Teachers Feedback and Action Taken Report

ACADEMIC FEEDBACK
S.No. ACTION TAKEN
YEAR RECEIVED 0 ]
Training sessions on | Insisted the faculty to attend FDP in OBE organized by
advancements in| ATAL. In addition to that department organized FDP in |
1 2020-2021 teaching methodology | recent advancement in robotics.
and thrust areas in the
upcoming regulation.
Required free access | DELNET software was purchased and Free access 1o _
2 2019-2020 for the high impact|e-Journals to the students and faculty is provided with the
factor Journals individual login credentials.
S Insisted the faculty to undergone intemships with financiz!
Emphasis in industry = . . i
3 2018-2019 support from the management to gain the practicz! knowledes
exposure L -
in industry.
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( S.No

ACADEMIC
YEAR

FEEDBACK RECEIVED

[ ACTION TAKEN

2020-2021

Employee Sidwin's (Sidwin Moses P.) most
impactful moments was how he handled
Client Requirement. I really appreciated how
he used check-ins to keep me up to date on
Client need in all week. It helped me
coordinate with our Vendors, and I’m excited
to share that we’re on track. It’s also great to
see his process. I’'m impressed with the
efficiency of learning. His efforts increased
the likelihood that we satisfy and delight our
Client. I'd love to see he do more of this.
Enclosed: Mail Copy from Company.

We committed to

M/s. TWO95
INTERNATIONAL that
we continue to produce
highly competent
engineering professionals
from our institution.

2018-2019

Conducting more number of skill courses in
recent technologies.

Based on feedback from
the companies we are
conducting value added
courses for the every year.
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